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Our Privacy Policy and  
Commitment to Protecting Your Privacy 

 
 
We at Masters Insurance Limited value your business and thank you for 
choosing our brokerage as your insurance intermediary.  As our client you trust 
us with your personal information and with that trust in mind we want you to be 
aware of our commitment to protect and keep confidential that information which 
you share with us in the course of doing business together. 
 
How we collect, use and disclose your information 
 
When we act as intermediaries to buy insurance for you, you share with us 
personal and pertinent information so that we may provide you with the best of 
products and services that you require.  We will share this information with an 
insurance company to: 
 

1) Communicate for you to the insurance company 
2) Assess your application through the insurance companies underwriting 

and privacy practices. 
3) Evaluate and analyze claims 
4) Detect and prevent possible frauds 
5) Analyze business results and rates from year to year 
6) Act as required by laws of our governing bodies 

 
Our Assurance 
 
We DO NOT sell customer information to anyone nor do we share your 
information with organizations outside of our contracted insurance companies 
that would use it to contact you about their own different services or products. 
 
All our employees who are granted access to customer/client records fully 
understand the need to keep this information confidential and protected.  They 
know the intention and purposes of this information.  This is emphatically 
communicated to our employees and also constantly reminded. 
 
Our office has established physical and systems (electronic) safeguards to 
protect your information from unauthorized access or misuse. 
 
 
 



 
 
Your Choice 
 
At any time your implied consent (of your private information) may be withdrawn 
with reasonable notice in writing to our Privacy Officer or to anyone of our 
principal owners.  Of course, the withdrawal of your consent will prevent us from 
providing you with the requested services (insurance). 
 
We will occasionally use your information to inform you of new or different 
products that become available in the insurance industry.  If you do not wish to 
receive this information you may ask us not to use it. 
 
Stated above is a short synopsis of our Privacy Policy.  For more information 
about our policies and procedures please call Max Ciccolini or any one of the 
principals of Masters Insurance Limited.  
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